
Employee with suspected case COVID-19

Quarantine Employee in designated quarantine area 

Did the Coronavirus Health 
Information Line advise to seek 

medical attention 
offsite?

Have the person call forward to the nearest medical facility 
and advise they are a suspected case of COVID-19

Employee drives themselves to nearest medical facility

Notify Yolande Godfrey 
or Gavin Love 

Make note of all employees who have been in close contact 
with the suspected case. 

Close contact includes, physical contact or greater than 15 
minutes within 1.5m of that person

Isolate all individuals who have been in close contact until;
 A negative test result is obtained from the original 

suspected case
 14 days has passed with no symptoms of the virus or
 If anyone in isolation begins to show symptoms begin 

the process again. 

Remain in contact with suspected case and request they 
advise immediately of their COVID-19 test results. 

Once results received notify 
Yolande Godfrey 

or Gavin Love 

Important Information
If someone is injured or unwell and 
required medical attention, quarantine 
and isolation rules no longer apply.

The priority must be that person’s 
health and wellbeing.

If medical evacuation is required call 
the District Medical Officer as per 
normal process

Important Information
Post an outbreak, ensure all surfaces 
are disinfected using disposable gloves 
and all laundry is washed in hot water.

COVID -19 Notification and Response Flowchart

Call the Coronavirus Health information Line 
on 1800 020 080 advise them of your symptoms, location 

and distance from nearest medical assistance.

Yes

Comply with all advice from the Coronavirus Health 
Information Line, remain quarantined and report any 

changes in your condition immediately
No

I’ve been advised to get testing for 
COVID-19, what do I do? 

QLD – Call ahead to your nearest 
medical facility, stating you have been 
advised by the National Hotline to get 
tested for COVID-19

NT – Call 1800 008 002 to arrange a 
location for testing


